
Follett’s  
Schedule My Pick Up Service

Follett has expanded its ecommerce capabilities to include a “Schedule My Pick Up” customer  
experience for Fall 2021.  This service allows for the campus store to provide a “limited contact pick up” 
experience addressing today’s current safety and shopping preferences which includes: 

The campus store will work with your institution to define the details of the service based on your campus 
community.  Those details will be programmed into the online shopping experience providing your students 
additional options that they are comfortable with.  

Long Checkout 
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and Social  
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Mail Room Congestion 
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In Checkout, Customers can view 
pick up locations that offer  
scheduled pick up appointment 
availability.

Once a customer receives an 
order update email (designat-
ing that their order had been 
fulfilled and is ready for pick 
up) they will have the ability 
to schedule the appointment 
date and time.  Customers will 
simply select the “Schedule My 
Pick Up” button from the ready 
for pick up email and be able 
to schedule the date and time 
for the pick up location  
associated with the order.

When the customer arrives at the preferred pick 
up location, they will notify the campus store by 
selecting the “I’m Here For My Order” button in 
the Schedule My Pick Up Service. 

Customers will be expected to provide 
arrival details such as vehicle description, 
parking spot, standing location or clothing 
descriptions to help the store associate 
locate them for the delivery of their order. 
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